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Available support services for international students at UPEI

1) International Student Advisors

Two International Student Adsors (ISAs)n the Department of Student Servicely lkede
and Erica Stanlewre available to advise you on any matters, including your study/work permit
or visa applicationsThey will be your first contastafter you have beenadmitted to UPEIYou
are encouragedto visit their office once you arriveand to give them yournew contact
information. If you would like to receive news and information about matters relating to
international students, it is very important that they have your current infotioraon file.

Office hours for the ISAs are Mondé&y Friday, 8:30a.m. t04:30 p.m. You are welcome to
meet with them anytime during these hours, although your concern may take while, it is
recommended that you make an appointment.

Mrs. Joy lkede

Student Services,de@m 250
(902)894-2823
jikede@upei.ca

Erica Stanley/4

Student Services,dem 249 §

(902) 5660443 f

estanley@upei.ca
http://upei.ca/futurestudents/international/

2) The Internationa Student Connectiond . dzZRR& ¢ t NP INJ Y

The Buddy Program is one of several ways to start meeting new friends and to become
familiar with your new surroundinggBuddieg are otherCanadian or internationatudents who
have be@ at UPEI for at least one yeaho volunteerto helpnew international studentsnake a
successful transitiomo life on campus and in the PEI communi¥our buddy will be someone
you can socialize with arfdel safe goingo with your questionsand concerns

This yeas Buddy Program @ardinator isfourth-year studentSarah MacDonaldshe can be
contacted by phone &902) 9409197.

If you would like more information on this opportunity, or an applicatiorm, visit:
http://69.39.86.90/~upeisuc/upeisu/index.php?page=iscpbuddyprogram
or email: buddy@upeisu.com


mailto:jikede@upei.ca
mailto:estanley@upei.ca
http://upei.ca/futurestudents/international/
http://69.39.86.90/~upeisuc/upeisu/index.php?page=iscpbuddyprogram
mailto:buddy@upeisu.com
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3) International Student Anbassadors

International Student Ambassadors are fellow international students who worktaet for
Student Services under the supervision of the International Student AdviHoey. help with the
initial welcoming and settling in of new internationalidents, organize social events, and act as
liaison between students and the Universifyor the 200910 school year, the International
Student Ambassadors are Sherone Benwell, who is a sesardstudent from Jamaicand
Mohammad Altheiban, a fourtjear student from Saudi Arabideel free to contact them and
introduce yourself!

Sherone Benwell
sbenwell@upei.ca

Mohammad Altheiban
mial@upei.ca

4) Ambassador Famil{Program A . ‘

The dAmbassador FamilyPrograng was initiated by our current Lieutenant Governor,
Honaurable Barbara Hagermaithis program matches international studemtith a local family
who is interested in hosting one or more students in their homeoapte of times duringhe
academigyear.lt is a great chance to meet people -@impus and learn how different families in
Canada live.

This program is overseen by Erica Stanée of your International Student Advisotkthis
opportunity sounds interesting to you, contadricaat estanley@upei.caor dropin to the
Department ofStudent Services.

5) Other Servicedor Students

In addition to the above services which cater specifically to the needs of our international
students, othersewices are available to the entirdPElstudent population.For examplethe
following services aravailable to all students through the Department of Student Services or the
Webster Centrdor Teaching and Learning

e Financial Aid
Personal Counselling
Academic Advisement
Health Services
Diversity Office
The Writing Centre
Math Help
Tutoring Services

They are listed and describad more detailin the 200410 Student Handbogkwhich is
published by the UPEI Student Uni&ease pick up your copy indltstudent Union office.


mailto:sbenwell@upei.ca
mailto:mial@upei.ca
mailto:estanley@upei.ca
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Campus experience

1) Orientation for New Students

a. New Student Orientation (NSOYo help make your transition to the
campus and local community as smooth as possdné, to set the mood
for Campus life, theStudent Union organizesNew Student Orientation
(NSO) for both international and local studer@eptember 1§14, 2009
NSO offers a wealth of entertaining activities to familiarize you with many
of the people and places on campus that you will need to know.

b. Crientation for new nternational students
Every September and January, an orientation day is scheduled to address
the particular needs of our international studentou will attend
interesting and informative sessions, including how to use your time
effectively, managing yo finances, and coping with the adjustment to a
new country and cultureas well agnformation on immigration It is a
wonderful opportunity to make new friends and immediately feel like
82dzQNB | LI NI 2F GKS 'toL O2YYdzyAaieo

Attendance is highly encourad, ast helps students settle in more easily
and gain confidence in their decision to come to UPE# next scheduled
orientation day for International Students $&ptember 192009, 9:30
a.m.¢3:30p.m. inMacDougall HaJlRoom 242

c. Important dates taremember
September 11, 2000 Move-in day for firstyear students
September 1414, 2009t New Student Orientation (NSO)
September 12, 2000 Move-in day for all remaining students
September 14, 2000 First day of classes
September 25, 2000 Final @y for late registrationchanging otourse(s)
or sectionscancellation of courses with full refunéinal day for payment
of fees.
October 9, 2009 Last day for discontinuing courset{s)60% refund
October 12, 2009 Thanksgiving dayo classes.
Novanber 6, 2009 Last day for discontinuing coursets)40% refund;
no discontinuations after this daté&inal date for submission of applications
for degeees, diplomas, and certificategiris available online.
November 11, 2009 Remembrance Dayo classs.
December 3, 2009 Deadline for applications for secondrsester, and
final day of firstsemester classes.
December €16, 2009t Examinations.
December 18, 2009 End of first semester
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Academic matters

a. Academic Life: What to Expect in the Canaditassroom
Depending on your program, some of your fiysiar lectures may consist of
a fairly large number of students, although at UPEI an effort is made to
keep the classes small. You will be given a course outline with a description
of the course, youreading requirements, and the methods of evaluation.
In general, the grades for the courses will be based on assignments
(research papers, presentations, or group projects), as well as tests, mid
terms, and final exams. The weighting of the grades is lysdatermined
by the professor and/or department.

In general, the classroom environment is relaxed and the
relationship between students and professors informal.
Most instructors encourage their students to ask and
M answer gquestions, often resulting iiveély discussions. If

4 you feel shy about participating in class, do not be afraid
to discuss your progress with your professor after class
or through email. Professors have office hourand
many are willing to meet outside those hours if it is more
convenient for you.

A /

b. Academic Standing

defined as any semester in which a student fails no more than one course and scores 60% in at
least half the courses attempde And ! Y& (A &7FLI Oilis2dbiBed asSavySsénieStévin
which a student fails more than one course, or scores less than 60% in more than half the courses
attempted. After each semester, students are automatically assigned one of the following
standirgs based on academic performance during the semester.)

()  Good StandingStudents who have two satisfactory semesters in an
academic year will be assigned this designation.

(i)  Academic Probatian Students who have one unsatisfactory
semester in an academic yewill be placed on academic probation for
the subsequent year. Students on academic probation will normally: (1)
have restrictions placed on their course loads; and (2) be required to enrol
in an academic support program.

(i) Academic SuspensionStudents whohave two unsatisfactory
semesters in an academic year, or who have an unsatisfactory semester
while on academic probation, will be placed on academic suspension.
Students on academic suspension are not permitted to take academic
courses at UPEI for a fulcademic year following suspension. Students
who have been academically suspended may apply for readmission after a
full academic year. Any poesecondary courses completed during the

{ SY
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period of academic suspension are not eligible for credit toward a @egre
or other credential at UPEI.

c. Plagiarism
Plagiarism occurs when a student submits or presents work of another
person in such a manner as to lead the reader to believe that it is the
a0dzZRSy (G Qa 2 Nhphdiafisnt is the Buprdissiof DE Work
previously submitted for academic credit without prior approval of the
professor. Because UPEI is committed to the principle of academic
integrity, plagiarism is not tolerated.

d. Appeals
Both the standing and the conditions of academic probation and academic
suspension are subject to appeal to th8tudent Academic Appeals
Committee

3) Cultural adaptationand culture shock

It is expected that in addition to the transition to university life, international students will go
through a process of culture shockheremay be many aspects to Canadian life, such as climate,
relationships, food, and the education system that are unfamiliar and difficult to underskamd.
those who do not speak English as a first language, it may take longer to adapt to the differences.
It is recommended to make every effort to form relationships Witbal people and to become
active in the communityThe International Student Advisors are available if you want to talk
about what you are experiencing or need help navigating in the neturalilenvironment.

Some signs that you may be experiencing culture shock are:

Poor appetite or overeating

Inability to sleep or sleeping too much
Tiredness and irritability

Feeling alone and isolated

Substance abuse

Feeling powerless

gegegeeee

Here aresome ideas on how to deal with culture shock:

w Know that your reactions are normal and be patient; culture shock may not disappear
within a few days, but it will pass.

w Get involved with the Buddy Program.

w Get to know the people who work in Studentriees and speak with them about it; they
are there to help you.

w Try to attend activities organized for international students, as well as other activities. You
will meet other international and Canadian students who have adjusted to the experience
of living abroad and who would welcome the opportunity to help you.

w Try to connect with people who share your own cultural background, to give you a sense
of belonging. Stay in contact with family and friends back home.

w Participate in UPEI events. Goadasketball game. Attend a recital. Watch a play or listen
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to a guest lecturer. The Student Union organizes many social activities throughout the
year, including live music. Look for notices posted around campus. Participating in these
events will allow gu to meet other people with similar interests, and with whom you can
share your culture.

w Join the Society for International Students (SIS), and any of the many student clubs or
organizations. These groups arrang@merous activities during the acadenyiear, giving
you the opportunity to establish friendships with different groups of people.

w Become involved with the UPEI sports program, or establish a routine of daily exercise.
Physical activity will increase your energy level, thereby helping ydigho feelings of
fatigue and depression. Once again, it is another chance for you to meet people.

w Find ways to become involved in your new culture. Ask your Canadian friends to teach you
popular idioms and local expressions.

w Attend community everd and cultural activities, and discover opportunities for
volunteering. Ask your ISA about Multicultural Associations in the community.

From reading the preceding pages of ti8sudent
Guide you can see that there are many ways to make
the most of your student experience by involving
yourself in the UPEI community and beyond. Once again,
we understand that overcoming culture shock will not be
easy. It is important to establish simple goals for yourself.
We would encourage you to keep a journal in whichiy
are able to reflect upon your progress.

Convocation, May 2009

Going Back Home

Culture shock is understood by most students who travel overseas, but we also want you to
be aware ofreverse culture shockvhich is what you might experience when you return to your
home country. Student Services will help you prepare for settling back in your home
SYGANRYYSylod tfSFHasS €S 2dzNJ 2FFAO0S 1y26 6KSy @&

4) Health care and medical insurance

a. UPEI Student Health Plan

Once you register as a fdime student, yu are automatically enrolled in an

insurance policyhrough the Student Health Plan. The cost of this coverage is
included in your University fees. This plan includes coverage for basic benefits;

for example, hospital and outdr G A Sy & 0 Sy Spersésays,RE&JO 1 2 NA G
immunizations. You will also be covered by the Extended Health and Dental
ttly o0SySTadaod {2YS SEIFIYLXtSa 2F (KAa |
physiotherapy, and ambulance coverage. For an additional fee, optional
dependant coveage is also available on request at the Student Union Office.

Call the Student Union at (902) 56630 for more information about the

Student Health PlanUPEI Student Health insurance covanternational
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studens while travelling out of Canadd&xchangestudents and partime

international students are not eligible for UPEI Student Health Coverage, and

therefore must provide their own medical insuran&ee the section below
about StudentGuartealth insurance.

If you need to see a doctor, make an apgoient at the UPEI Health Centre, located in
Student Servicedf the doctor is not available when you need to see him/her, you may go to a
walk-in clinic.To see a doctor offampus, you will have to pay for the visit, and bring your receipt
to the Studen Union office to get reimbursed through the Student Health Plan.

Please note: the medical insurance plan offered by the Studepss
Union is compulsory for all fultime students unless you show
proof of being enrdled in an alternate plan.

StudentGuard: Eergency Health Insurance

StudentGuard Health Insurance is available to all who gg
involved in international education, including exchange anebjgoji
students and their families. It is an emergency care program
worldwide coverage and with no exclusior@overage begins fro
when a student leaves his/her home country, and as soon as =4
F LILX AOF A2y A& asSyd Ays gAlGK
Program generally costs $1.45/day, but will vary according? “3
geographic location, age of the insured,daa few other variables. i’ :
For more details, please go their websievw.studentguard.com =-;./7

Ski trip, Januar9009
Tel: tolHree: 1-877-873-8447

Fax: (905) 736676
E-mail: sales@studentguardoen

5) Society of International StudentsSIg and Executive

All registered international students are automaticattnsideredmembers of the Society

of International Students (SIS). An elected Executive runs and organizes the affairs of the
Society. Therare social activities such as potlucks, movie nights, international Christmas
dinners, barbecues, bowling nights, and ski trips. Executive members are also involved in
assisting students with their studies and accommodation. Elections for the Execlkere ta

place around the beginning of October. You are all encouraged to be active members of the
Society and, if possible, be a part of the Executive.

If you are interested, please contact Joy lkede, the International Student Advisor

(ikede@upei.ca If you have questions about the Society, please feel free to contact any of
our past Executive members.

6) Social activities


http://www.studentguard.com/
mailto:sales@studentguard.com
mailto:jikede@upei.ca
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Typically, some social events are organized during
the academic year for international students to
mingle among themselves and among the larger
community.Your participation in social events is
valuable for you and for everyone because it
provides you with a break from the pressures of
academic life and allows for building new
friendships.t is most impotant that the ISAs and
the SIS executive have your contact information,
as social events are usually advertised byal
and/or on social networking siteblake sure you
are informed of what is going on!

Ski trip, Januar009 Immigration/visa/work permit information

Note: Toobtain information on the status of your stdy permit or work permit, email
guestion@cic.gc.cand provide them with the following information along with your question:

1)

1.
2.

©o~NO O AW

Surnamer Exactly as it appears on the djgation, passpottor identity document
Given name Exactly as it appears on the application, passpmridentity
document

Date of birth (YYY¥MM-DD)

Country of birth

Client ID Number

Your current status in Canada

The expiration datefahat status

Complete address (including the postal code)

Telephonenumber

Study Permits

a. Extension of Study Permits

When you arrived in Canada, you were issued your Study Permit, and your
passport was stamped with the entry date and the date thati must depart

from Canada. Check that your anticipated study period does not go beyond this
date. Remember: it is illegal to study in Canada without a valid Study Permit.

If your study permit is close to expiratipgou are able to extend your Permit
from within CanadaTo extend your study permit, an online application can be
made to Citizenship and Immigration Canada (GIG). will need to create an
online account called a Government of Canéelgpasg at:

https://blrscr3.egs
seg.gc.ca/TruePassApp/TruePassFrameset.jsp?visibleFrameURL=https://blrscr3.
egsseg.gc.cal/lcf_app_server/lcf?epass

To complete thisapplication, you will need to have the following documents


mailto:question@cic.gc.ca
https://blrscr3.egs-seg.gc.ca/TruePassApp/TruePassFrameset.jsp?visibleFrameURL=https://blrscr3.egs-seg.gc.ca/lcf_app_server/lcf?epass
https://blrscr3.egs-seg.gc.ca/TruePassApp/TruePassFrameset.jsp?visibleFrameURL=https://blrscr3.egs-seg.gc.ca/lcf_app_server/lcf?epass
https://blrscr3.egs-seg.gc.ca/TruePassApp/TruePassFrameset.jsp?visibleFrameURL=https://blrscr3.egs-seg.gc.ca/lcf_app_server/lcf?epass
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ready.

e your study permit

e yourpassport

e your letter of acceptance to UPEYour original acceptance letter includes
length of program; if there has been a change, obtain a new letter from the
Regisi NI NDa hTFFAOSO

e aa tabf of fundg letter from your bank or funding letter (if you are on
scholarship).

The most convenient way to payhy credit card (VISA or Mastend) with the
online application which costs $123f you needto use a different methd of
payment please see your International Student Advisdihs application
typically takes two to fourweeks from when CIC receives the completed
application and paymentand the new study permitwill be mailed to the
address you provided.

b. Expired Sidy Permit#Out of Status

LT &2dzNJ { §dzRé t SNXYA G KIF& |t NBlIRe& SELAN
Your status must be reinstated within 90 days of the expiry date. You will be
charged a reinstatement fee of $200.00.after 90 days you have not alxgx

for reinstatement, you will be required to leave the country.

Follow the same online process as you would for the extension of the Study
Permit to have your status reinstated.

If you are in the process of renewing
your Study Permit, we recommend
that you do not leave Canada before
the application is approved, or you
may be denied rentry.

UPEPresident Wade MacLauchlan
with international gaduates, May
2009

2) Changing from Visitor to Student Visa (Study Permit)

If you are already in Canada as a Visitor, or as an Exchange Student with a
Visitor Visa, and you ould like to change your status from Visitor to Student,
you need a Study Permit. It is not necessary for you to leave the country to
make your application. Please follow these steps:

Go to the Citizenship and Immigration Canada websitgvatv.cic.gc.caOn the


http://www.cic.gc.ca/
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[ Iy RI 2 Study PermitTher2 you will find a guide and applicatiamrh
for personsQutside CanadaAmong other documentation, yowill need to
provide with your application:
- a letter of acceptance from the University

- proof of sufficient funds
- proof of identity (i.e, passport)

Details are in thenline guide and the application may be done electronically
You will need to ssm and attach the necessary documents, and there are
several payment options.

If you choose to do the application on papeouy completed application form,
with all required documents, should be sent to Buffalo or New York. The
address is in the guide.

When you receive an approval letter, you must go to the nearest US border
crossing (e.g., St. Stephen, NB) with your passport to receive the Permit.

3) Work Permits

a. Working on campus All international students are permitted to work on
campus from the dga they beginstudies To look for student employment,

check @ / I NB S NA on the UPEI Shande pagd, Y R Of Bthdent 2y a
positionsb &

b. Off-campus work permi{fOCWPX International students are eligible to
work off-campus, up to 20 hours per week duringetschool year, and fulime
during study breaks. Students are eligible to apply after six months efriugl
studies (a cepp work term is included in the six month&ypplications are done
electronically through the CIC website. Go to
http://www.cic.gc.ca/english/study/work.asfor the Student Guide.

To begin your application you must register for an online account with CIC at:

https://blrscr3.egs
seg.gc.ca/cic/mycic/prod/protected/portal/midl/portal/page/portal/cic/enroll
ment. { St S O Gpphyiifésr & Teimporary Resident ek ption, and follow
the instructions. For help with tls application, speak to Erica Stanley,
International Student Advisor.

c. Postgraduation work permit International students can now be issued a
three-year work permit after graduation if they want to work in Canada.


http://www.cic.gc.ca/english/study/work.asp
https://blrscr3.egs-seg.gc.ca/cic/mycic/prod/protected/portal/mid1/portal/page/portal/cic/enrollment
https://blrscr3.egs-seg.gc.ca/cic/mycic/prod/protected/portal/mid1/portal/page/portal/cic/enrollment
https://blrscr3.egs-seg.gc.ca/cic/mycic/prod/protected/portal/mid1/portal/page/portal/cic/enrollment
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Recently, changes were made to the org requirements. The job no longer

KIra G2 0SS NBtFGSR 2 GKS addzRRSydQa RS3AN
before you can apply. Finally, pe8tNJ RdzF G A2y ¢2NJ] LISN¥YAdGa |
work permits.

Students must still apply within 90 daysaaimpleting the requirements of their
degree. The application should include original documentation stating you have
completed all requirements for your program of study, i.e., final transcript or
letter from the institution, or formal notification of gradiion. Each student

can only apply for this work permit once, so if you plan to return for graduate
school in Canada, keep in mind that you will not be able to apply for the post
graduation work permit again after your second degree.

This application iswrently done on paperand costs $150Complete the
application, which can be found atittp://www.cic.gc.ca/english/study/work
postgradhow.aspand £nd the application to the Work Permit addres&low,
with your name and address in top left cornertbé envelope.

Citizenship and Immigratiom Work Permit
CPG&Vegreville

6212- 55th Avenue,Unit 555

Vegreville, ABr9C 1X&ANADA

d. Coop placements and internshigs Coop students require a Gop Work
Permit, which can be submitted online or on papEhere is no charge for these
work permits, although they are only valid femployment throughthe coop
program.Any further employment requires students to obtain an-céimpus
work permit. The coop application should be mailed to:

Citizenship and Imngrationt Work Permit
CPGVegreville

6212- 55th Avenue Unit 202

Vegreville, ABIr9C 1X&ANADA

UPEI International Graduates, M2§09
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e. Social Insurance
Numbers (SIN)
What is a SINand



